
Cisco Unified Call Connector (Toolbar) Compatibility 
 

 
The Cisco Unified Call Connector (UCC Toolbar) Personal client 
Requirements: 
 
Software 

• Microsoft Windows XP Professional (Service Pack 2 or later)  
• Microsoft Windows Vista 
• Microsoft Windows 7 
• 32 bit only support for Personal/TAPI mode 
• 32 or 64 bit client support with server mode 

 
Applications 

• Microsoft Outlook 2003, 2007 
• Microsoft Internet Explorer 6.0 with Service Pack 2 
• Microsoft Internet Explorer 7.0 – 8.0 

 
 
 

The Cisco Unified Call Connector (UCC Toolbar) Server and Mobility 
Requirements: 
 
Operating System 

Up to 25 Users 
• Microsoft Windows XP Professional (Service Pack 2 or later)  
• Microsoft Windows Vista 
• Microsoft Windows 7 

25 User and Above 
• Microsoft Windows 2003 
• Microsoft Windows 2008 
• 32 or 64 bit mode support for Server components and clients with Server 

 
Applications 

• Microsoft Internet Explorer 6.0 with Service Pack 2 
• Microsoft Internet Explorer 7.0 – 8.0 

 


