
Cisco IP Communicator (Softphone) Compatibility 
 

 
Cisco IP Communicator 7.0 is Windows based and works on both XP and Vista. 
 
Minimum Computer Requirements for Use with Microsoft Windows XP: 

• Microsoft Windows XP Professional with Service Pack (SP) 2 or 3 
• 1.5 GHz or faster Pentium P4 or compatible processor 
• 1GB RAM 
• 100 MB free disk space 
• Non-ISA full-duplex sound card (integrated or PCI based) or USB sound device; USB 

headset recommended 
• 800 x 600 x 16 screen resolution; 1024 x 768 x 16 or better is recommended 
• 10/100-Mbps Ethernet network interface card 
• High-speed network connection of 128 kbps or faster is recommended 

 
 
Minimum Computer Requirements for Use with Microsoft Windows Vista: 

• Microsoft Windows Vista Business Edition, Enterprise Edition, and Ultimate - also 
supports Windows Vista Service Pack 1 (SP1) 

• Microsoft Vista Premium-ready PC 
o For details about the minimum hardware requirements for Windows Vista in 

addition to the requirements listed here, search for Premium-ready PC on the 
Microsoft website or visit this URL: http://support.microsoft.com/kb/919183. 

• 200 MB free disk space 
• Non-ISA full-duplex sound card (integrated or PCI-based) or USB sound device; USB 

headset recommended 
• 800 x 600 x16 screen resolution (1024 x 768 x 16 or better is recommended) 
• 10/100-Mbps Ethernet network interface card 
• High-speed network connection of 128 kbps or faster is recommended 

 
 


